
Delivery Rates & Fees

ROUND TRIP
MILAGE 

MINIMUM 
ORDER

MINIMUM 
DROP

CITIES WITHIN  
THESE RANGES

ESTIMATED 
DELIVERY FEE

ESTIMATED 
FUEL @ $2.50

0 ≈ 45  $1,000 $1,000 Central to Northeast San Antonio, 
New Braunfels

$100.00 $15.00

46 ≈ 75 $1,500 $1,000 Greater San Antonio, Boerne, San Marcos $100 - $120 $15 - $25
76 ≈ 250 $1,500 $1,000 Austin, Fredericksburg, Kerrville, Temple $120 - $230 $25 - $85

250 ≈ 350 $2,500 $1,500 Bryan, Corpus Christi, Victoria,Waco $230 - $300 $85 - $115
350 ≈ 450 $3,000 $2,000 Houston, San Angelo $300 - $360 $115 - $150
450 ≈ 550 $4,000 $2,000 Abilene, Dallas, Ft Worth, Galveston, McAllen $360 - $430 $150 - $180
550 ≈ 800     $4,500 $2,500 Midland, Odessa $430-600 $180 - 265

800 $5,000 $2,500  Lubbock $700 $260
1,000 $5,000 $2,500 Amarillo, El Paso $850 $330

Each delivery includes a delivery fee & fuel surcharge that is calculated on round trip delivery mileage obtained from Google Maps. Start 
and Ending location is our sales facility 16946 IH 35 North, Schertz Texas. Delivery route is at Mortellaro’s discretion.  

Th e Delivery Rate will remain the same throughout the year of 2016 assuming delivery site remains constant. 

Th e Fuel Surcharge is also based on round trip mileage, however, it is adjusted monthly to match the current price of diesel. 

Due to the delivery fee & fuel surcharge being fi xed on delivery mileage, neither are adjusted for items rejected at time of delivery. It 
will remain constant if your order meets minimum requirements or if it fi lls the entire trailer. Delivery Rate & Fuel Surcharge are 
NOT  subject to sales volume discounts. However, they will be discounted if the delivery is shared  with another customers’ order. 

Th e delivery fee & fuel surcharges will be estimated on any quote or order acknowledgment provided, however cost will be fi nalized 
24 hours before delivery due because of the  uncertainty of total orders on the delivery truck and routes chosen.  

Red Imported Fire Ant quarantine areas as per Texas Department of Agriculture website can be delayed up to 24 hours due to treatment.                      

Mortellaro’s allots 1 hour and 30 minutes for unloading. Delays are billed at $50 per hour.

15% Restocking Fee may apply to items returned at time 
of  delivery. See “Restocking Fee” section under Terms & 
Conditions. 

Drivers must follow TXDOT Commercial Regulations. Any 
delivery that requires an overnight stay will incur roughly $100-$150 fee 
added to Delivery, which is based strictly on hotel rates. Th is includes 
overnight stays as a result of excessive delays. 

Mortellaro’s Nursery does not ship out of state, however will load orders 
onto a common carrier of customer’s choice. If crossing state borders, 
common carrier will require a Phytosanitary Certifi cate, which Mortellaro’s 
will obtain from the Texas Department of Agriculture. Customer agrees to 
pay the $30 inspection fee. 

Drivers are instructed to tailgate only. Customers are required to 
supply adequate help in unloading the truck to avoid delaying the 
driver, and must provide unloading equipment for plant material  
above 200 pounds.  Customers  also must provide reasonable 
unloading areas accessible by our trucks and trailers. 


